
Minutes of a Meeting of the Friends of the Family Practice held at the Practice on 

                                   Wednesday 25 February 2015 at 11 am 

 

                                                   Present 

 

                                                   Jill Keen 

                                                   Sandra Shaw 

                                                   Barbara Britten 

                                                   Norma Huggins 

                                                   Mick Rudd 

                                                   Mike Smallwood 

 

1. Jill Keen welcomed all to the first meeting to be held in 2015, making especial 

reference to a new member of the team, Mick Rudd, who was experiencing his 

first meeting. 

 

2. There were no apologies. 

 

3. The minutes of the last meeting held on 9 July 2014 were accepted as a true 

record of proceedings. 

 

4. Matters Arising.   There were a number of priority areas, which Jill Keen 

expressed a desire to tackle at the last meeting.   These included a practice 

champion, which had not got off the ground, the Patient Participation Group 

had been restyled “Friends of the Family Practice”, an INR blood testing 

service had been introduced under  Dr Richards for those taking Warfarin and 

who were relatively stable.   This was running well.   No leaflet had yet been 

produced on various types of appointments.   This generated a short discussion 

in which it was stated that all Saturday appointments were pre-booked ahead 

from the previous week.   The Saturday clinic lasted 3 hours and this, coupled 

with early morning clinics during the week needed to total 6 hours.   This was 

the required output for a Health Centre having some 12,300 patients on its 

books plus outpatients.   The total provision of doctors needed to be increased 

by one, but doctors were proving hard to come by and none had yet been 

found.   The weekly capacity for patients should be around 730.   No further 

action had been taken about obtaining a defibrillator.   The Hon Sec suggested 

writing to the Secretary of State for Health asking for this item to be placed on 

an inventory of essential equipment for all GP surgeries.   The committee 

agreed.   Jill Kemp said that a start had been made on forming a virtual group. 

 

5. The Hon Sec said that he had curtailed his activities on attending the large 

             number of meetings called by the North West Surrey CCG, but would soon be 

             resuming now that he had overcome some transport and IT problems.   He 

             mentioned that having attended a national and a regional level of meetings in 

             the summer,   the NWS CCG were well ahead of the other (higher) groups in 

             terms of progress.   It remained to be seen what impact the forthcoming 

             General Election would have on the strategy and plans so far formulated and 

             the financial support vital for their implementation. 

 



6. Mike Rudd enquired whether there was a written constitution for the group.   

He was informed that there was not.   The doctors had decided that as most 

other practices in Woking had such committees, they would come into line.   

The first meeting had been chaired by Dr U Andersen, who suggested that the 

group worked for the good of patients in the practice, with a member of the 

practice team in attendance at meetings.   In further discussion, it was 

suggested that the occasional attendance of a practice partnership doctor 

would be very helpful.   Jill Keen took this away to consider. 

 

7. Hon Sec agreed to prepare an end of year report by the end of March, which 

would be displayed on the practice website. 

 

8. There being no other business, the meeting ended at 1225 pm. 

 

9. The date of the next meeting was set for 20th May at the Health Centre at 1100 

             am. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 March 2015 

 

Mike Smallwood 

Hon Sec 

Friends of the Family Practice St John’s 

 

 


